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Industry Leading 
Support

24 x 7 x 365

NewSat’s account management team are dedicated and 
committed to meeting every client’s individual requirements 
through personalised, responsive service.

Account Management



newsat.com

For more information
Telephone within Australia  
1300 306 119

Telephone outside Australia   
+61 3 9674 4688

Email   
sales@newsat.com 

Account Management
Through an accessible, responsive and dedicated account 
management team, NewSat is committed to meeting every 
client’s unique requirements and ensuring support is always 
available when needed.

Global sales presence 
NewSat’s global sales presence ensures every client can reach a 
member of the sales team 24 hours a day. This provides every business 
with the assurance that any questions that need answering, whatever 
time it is in the world, a NewSat sales person is available to answer your 
call and provide immediate action.  

Size of NewSat
NewSat is big enough to respond to every client’s diverse requirements 
yet small enough to be flexible and dynamic. Difficult or sometimes non-
conventional solutions can be common for industries requiring satellite 
communications. NewSat can accommodate these requirements, 
enabling clients’ businesses to operate efficiently and effectively, 
regardless of any exceptional conditions.

Same day response
NewSat’s account management team is committed to responding to 
clients within 24 hours. Whether by phone or email, clients receive 
a same day response to questions and any problems are resolved 
promptly to avoid any disruptions to the business. NewSat’s account 
managers provide clients with the understanding required to meet their 
individual requirements and the confidence they will receive answers 
and support when required.

Dedicated pre-sales engineering team
NewSat’s dedicated pre-sales engineering team work with clients to 
design and develop solutions specifically tailored to meet individual 
industry, location and business requirements. NewSat’s highly skilled 
pre-sales engineering team adopt the latest technologies and systems 
providing the best-suited solution to your business, enabling more 
efficient and effective communications.10
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Services
•	Global sales presence

•	Immediate action

•	Tailored service

•	Same day response

•	Dedicated pre-sales engineering team
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